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,Q HY\ FRPPXQLW\ QHLJKERUV PDNH D SHRSOHQKR 7KH\ DUH WKH
QRWLFH ZKHQ VRPHRQH QHHGV D KH GIPHIUWK VERB0O) HQFRXUDJ
UHPLQG XV WKDW QR RQH KDV WR IDFH D GLIILF %v WLRIE DORRBNZ\ 32

QNBIRI G RARFN 9%

JUHG 5RJHUV RQFH VDLG ,PDJLQH RGMW RXOGUHB
HDFK RI XV RIIHUHG DV D PDWWBUZRUBRWXR VIHQ
SHUVRQ 7KRVH VLPSOH DFWV RI NLQGLQQIVXOF

ORFDO UHVRXUFHV RU D ZLOOLQJQHADUWRKRSE®
VWDELOLW\
‘KHQ ZH UHIHU VRPHRQH WR D QR WKMWLRUQJD DH]E
PHHW WKHLU QHHGV ZH FUHDWH D 9RYH MIKER G
QHLJKERUV 7KDW FRQQHFWLRQ PD\ OWOSS RARWW
RSSRUWXQLWLHV IRU VWDELOLW\ ZKLORVVVWXHQ
FRPPXQLW\ (YHQ ZKHQ ZH FDQQRW muwmﬁauulame/suL\@K]erﬂ(MDPLOL
HQVXUH WKDW QR RQH LV OHIW ZLWKRXW D SDW|K IRWNADHISLQJ IDPLOLHV
7KDQN \RX IRU EHLQJ WKH NLQG RIQYH IDJ&E RWD AR/ BIFWH\R QO LV W H
7RIJHWKHU ZH DUH PDNLQJ HYHU\X&DQ BL HHERW RIKG GDéb%Z XV R

‘LVKLQJ \RX SHDFH |j ,QVW
.HOO\ '




&DVH 0DODJHU V &RUQHU

%HLQJ QHLJKERUO\ RIWHQ VKRZV CDEQYWRD DIQQBOBIYNQIKLY KDSEHQV IU
VKHOWHUHG IDPLOLHV 7KHVH PRMHQWEH VHPB QH PIEQGRIUNLR G Q H WL QR H \
VRPHRQH IHHO FRQQHFWHG DQGBGLWEKOM LY WXEAM WWK H HIUWHV BVU H  KIEK \B\D \DWI
DUH SHUIHFW H[DPSOHV Rl QHLJKERU®)HM QGIRHVR GQ\RXIY HV

2QH RI RXU IDPLOLHV LV SUHSDUHQJL QWWRPBMHADRAQWHIOMRUGDEOH KKRX VL
WKH VKHOWHU XQLW OHDUQHG VKIREZQW @®RHIVDLDRQJ KHK PWGKIHDZD QMHH G W R
PRYHG +H WROG KHU KH ZRXOG PH@MR\HIG DBWWDGIWUR{EQRZ KHU

$W DQRWKHU VKHOWHU XQLW WRKINV HIP GQ VIF R WHAUD WLIKQR X\WIK\W UXHO DU RW VDR X W
QHLJKERU EDNHG JRRGV SDSHWWHRZFHKQOGDEG WR\V IRU

2QH RI RXU ERDUG PHPEHUV SURYLG®DGVWHOWWSRGWDWKRQ MR KH FRXOG
QHZ MRE 2QFH KLV WUDLQLQJ ZDWLARRP 3DV \8H RWILUBHY ER WKDI FRPSR QM EK
DQG KH EHJDQ KLV MRE

ORVW UHFHQWO\ WKH FKLOGUHXQ \WLOHIQV VR PHORX SWKANHDIUUM X BUIEVMQH VQDE
GRZQVWDLUV $W MXVW DQG HDB®WUYHDL® LWEHKDWHLIVORHDQV VBRVEKR 2 R
NLQGQHVV WR RWKHUYV

7KHVH JHVWXUHV PD\ VHHP VLPSOIHVEXW & EHOKROBADRXSSRUWHG DQG
IDPLOLHV IHHO WKH VXSSRUW IURR MWRRUHRPRXEOWW RV KHNO FRQILGH QMR L
VXFFHVV LQ RXU SURJUDP

2XU%$QQXDO *ROI 7TRXUQDPHQW WRRN'BQ® PR WK HW LLGIMX UHOFRXO0GQ W K
SHUIHFW GD\ 7KH WRXUQDPHQW ZBQWGREIL MKNVKRYBHD IKIOVFRKQYHUVDWLR
ZKROH ORW RI FRPPXQLW\ VSLULW

‘H DUH LQFUHGLEO\ JUDWHIXO WR HYVDKWRDAG HXRQMKSSRXIW HIEQW KRW LW\ C
PDNH LW VXFK D VXFFHVV \HDU DIWHWWDRYV :$OKD&BUB XYSRIKIRWRY DUH DY
+RZHYHU LI \RX ZHUH D WHDP DW WRKKH FBSXHROQWR BIR G LARK® W/ ®LARK EHFDXVF
DFFHVV WR )DFHERRN SOHDVH UHDFRRXGRWRIPIRPQQLSHBPDWH RWAV KDH G

$ KHDUWIHOW WKDQN \RX WR RXULEBRDXSGDRIP & H GV FIRW L\QY HBISHLU WLPH
NHHSLQJ WKH WRXUQDPHQW UXQQLQJ BRRRVDIRW JRRXQ FRWPEW® HDXW HY
EHFDXVH Rl WKH LQFUHGLEOH FRPPXQLWAXKZHNVYFR B R XQW WAL WA UVAWY E LDAKG

$ YHU\ VSHFLDO WKDRN MNMSRYRRRIAUIRU KHOSLQJ PDNH LW D QR3IG SSRROQM EQ X
VXSSRUW PHDQ VR PXFK WR XV D®PB WRX DLWQHRMXUD WRHUR® WR KD

‘H DUH WKULOOHG WR VKDUH WKDWH WKDIQWVRW R XWK FRIPPKQHGLE @H ULV
IXQGV ZLOO JR EDFN LQWR RXU SURJOEAVIBQBQFHMNHQDVRKISBRURLGJI RXU |
LQGLYLGXDOV DQG IDPLOLHV ZH VHUYH

ODUN \RXU FDOHQGDUV IRU QH[W XIORRRUQDFPHQWK $QQXDO *R



IDWLRQDO 1LJKW 2XW $XIXVW

)DPLO\ 3URPLVH ZDV WKULOOHG WR WH2 X WUWKRYV ABWURQDEQAMR\HG FRQQ
FRPPXQLW\ DW RXU WDEOH VKDUMIIRIRBERMNW DVXGH LZRIRN ZB GR

'LWK DQ HVWLPDWHG SHRSOH LZR Q ®/KH R G DADFE W HEWVRDPDQ\ IDPLOLDL
VRPH QHZ IULHQGY DORQJ WKH ZD\ WRIEM BQ DVE\RROMXXWK DIRHOO ORNHG F
WR FRQQHFW ZLWK VR PDQ\ ORFDO IDPLOLHYV

7KDQN \RX WR HYHU\RQH ZKR VWRGSHIHBU QY P DN KHERAR DDPLO\ 3URPLYV
IRU RSSRUWXQLWLHY OLNH W K LOH B LIRXQLN\O B QUEH E HIOBFEWM\WAR @/ KH R RRX Q
EH D SDUW RI
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